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Within this past year I have worked together with my student research assistants, and 

together with outside company executives to begin to outline the basic model for Value.  

I continue to work on this effort into this year, and hope to have the first published paper 

on this research stream published in 2017 or 2018 depending on the Journal. 

 

I have also continued to work on my teaching case studies and have published one this 

year as follows: 

 

 AGL: An Electric Utility Dealing with Disruptive Innovation, Houghton, T. & Sugai, 

P., Richard Ivey Business School Publishing, Non-refereed reading (Case Study), 16 

pages, Aug. 12, 2016. 

 

During this year I have collected enough information to write an additional case study on 

KITKAT Japan, and intend to publish this in 2017. 

 

Additionally, I have been working on a research project related to overall enhancement of 

Marketing education globally, and presented the first results of this work at the Marketing 

Management Association annual conference in the USA this past September: 

 

 Sugai, P. & Beck, J. (2016) The Gaming of Marketing Education, Proceedings of the 

MMA Fall Educators Conference, Providence, RI, September. 

 

I also continue to rewrite and modify my course textbook, The Value Plan, which is 

getting close to completion.   

 The Value Plan, Sugai, P., Leanpub, Non-refereed reading (Book), 234 pages, 

Victoria, BC, Canada. 

 

I continue to work on defining the model of Value Creation with my research student, and 

this year, because one of my current students has chosen to make this topic the focus of 

his thesis, I am confident that we will conclude the first stage of this research project and 

publish this results and an international journal. 

 


