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Field research was conducted in Kenya through interviews with two mobile 
finance platforms serving the purpose of financial inclusion, public regulatory 
authority, and ordinary users, both individuals and micro-small businesses. In 
addition, the annual financial transaction data of the three mobile platforms as 
contained in the public regulator documents was used, and in addition a 
literature review was done to understand the positive changes and bottlenecks 
to achieving financial inclusion in Kenya, with express intent of drawing 
lessons for other Su-Sahara African countries on the one hand, and other 
emerging countries in Asia and the rest of the world.  
 
Summary of Research Outcomes 

(1) Access to financial services, the basic ones, being 
payments/transaction, credit and savings has been immensely 
improved over a short period of time. It is notable that the major 
platform, M-Pesa currently handles a combination of interpersonal 
remittances, payments, micro-insurance, micro-loans, both 
interpersonal and business related for 42% of the adult population, 
and a significant share of the country’s GDP 

(2) Favorable and supportive regulatory environment stands out as a key 
contribution from the public sector. While maintaining a free and 
supportive government rules, a balance has been struck by ensuring 
transparency, integrity, and accountability within the mobile 
platforms. 

(3) It is notable that whereas the major and dominant mobile financial 
platform started out with basic financial service of remittance, the 
financial products on the platform and that of others has expanded 
to include micro-insurance payments, loans, thus expanding or 
deepening inclusivity 

(4) The issue of optimal sequencing of financial services in an 
environment characterized by a large segment of low-income 
population could be answered from the Kenyan experiences. It 
shows that building a platform from which various financial services 
can be scaled offers an alternative model to the push for savings 
and credit first as has been witnessed in the case of microfinance 
institutions prior to mobile information technology boom. It is with 
regard to optimal sequencing of financial inclusion that lessons for 
other emerging economies lies 
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